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2019-20 South 
Carolina Student 
Engagement Survey

Training for District Administrators 

and Accountability Coordinators

Agenda

• Resources and Support

• Preparing for Survey Administration

• Survey Administration
• Accessing and Managing the Student Roster
• Student Survey-Taking Process
• Monitoring Survey Completion

• Survey Results
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Survey 
Administration 
Resources and 
Support

Partnership Web Site
www.scde.onlinehelp.cognia.org
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Administration Guide

• Helpful information such as: 

• Technical requirements

• Student accommodations

• Survey text complexity and Lexile levels

• Step-by-step administration guidelines

www.scde.onlinehelp.cognia.org

Survey Administration Dates

Start Date:  February 3, 2020
Close Date:  March 6, 2020

Questions regarding the survey administration window?

Contact:  South Carolina Department of Education

Ph. 803-734-8500 or reportcard@ed.sc.gov
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Student Engagement Surveys

Survey Name Grade Levels

2019‐20 South Carolina Elementary School
Student Engagement Survey for Accountability

Grades 3 ‐ 5

2019‐20 South Carolina Middle School
Student Engagement Survey for Accountability

Grades 6 ‐ 8

2019‐20 South Carolina High School
Student Engagement Survey for Accountability

Grades 9‐12

www.cognia.org

7

8



12/18/2019

5

Permissions 
and Rosters

eProve Surveys: Permissions

Role: Administrator

Permissions:

o District Superintendents
o District Accountability Coordinators
o School Principals
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Cognia Customer Care

888-413-3669

eProve@cognia.org
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Roster Change Requests

District Accountability Coordinators will serve as the central point of 
contact for all student roster change requests.

Examples of changes:
• Add a new student (new to state)
• Transfer within district
• Transfer from another district
• Name or grade level correction
• Removing a student
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Roster Change Requests

District Accountability Coordinators will submit all roster change 
requests via the online template provided on eProve surveys.

*Changes can take up to 72 hours to be reflected on the rosters

Cognia Customer Care

888-413-3669

eProve@cognia.org

Roster Change Requests
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Roster Change Requests

Accessing the 
Surveys and 
Status Reports

17

18



12/18/2019

10

Getting Ready

www.eProvelearner.org

Student Portal Login

www.eProvelearner.org

Student Roster Report
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Student Accommodations

In general, students should be 
provided with accommodations that 
fall within the scope of their IEP or 
504 plans. Guidance regarding time, 
presentation and response 
accommodations are provided in 
the Survey Administration Guide.

Status Monitoring Report
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Student Roster Report

Survey Results
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Survey Results

A basic survey summary 
report will be made 
available in eProve shortly 
after the close of the survey 
administration window (by 
the end of March 2020) 

Thank you!
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